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IIpaBnaa sTukeTa NpH 0GIMEHHH ¢ HHBAJIMIAMH.

Paboraukamu MOY J1O II/IT, mpenocTaBinsSiOnMX YCIYrH HAceleHHIO, JO/KHA ObITh 0Ka3aHa
MOMOIIb HHBAIIMIAM B IIPEOJIOJIEHHH 0apbepoB, MEIIAKOMINX MOTYIeHHIO HMH YCIIYT HapaBHE ¢ JAPYTHMH
JTHIIAMH.

CopokynHOCTE criocobHOCTeH, 3HaAMit W yMeHui, HeoOXxoaUMBIX i 3)dEKTUBHOrO OOMLEHHS
IpH OKa3aHWM IIOMOLIM HWHBAJIMIaM B IPeoJONeHHH OapbepoB Ha3bIBaeTCd KOMMYHHKATHBHAS
3 PeKTHBHOCTE,

Kommynukanus (o6imeHue) paccMaTpuBaeTCcs Kak BaKHEHINas cTopona 060 1esSTenbHOCTH, BO
MHOTOM ofeclednBaroIias €€ Yyclex M MPOAYKTHBHOCTh. KOMMYHWKATHBHAS KOMIIETEHTHOCTD
HeoOxomuma KaxaoMy. Jlng chmenuanucToB NpohecCHOHATHHO 3HAYMMBIMH - SBJISIOTCS  YMEHMS
[PaBHIIBHO BOCHIPUHUAMATE ¥ [IOHMMATh JPYroro YelOBEKa, IPAMOTHO OKAa3bIBATh YCIYTH B YUPEKICHHH
HJIM OpraHH3aIim, »

Pa3purie KOMMYHHKATHBHBIX YMEHHH CKIIaIBIBACTCS 3 CIICAYIONIMX OCHOBHBIX HABBIKOB!

- n3berath KOH(PIUKTHBIX CHTYaIHi; '

- BHHMaTeIbHO CIYIIaTh HHBATHIA U CIIBINATE €T0;

- PETYIHMPOBATE COOCTBEHHBIE SMOLIUH, BO3HUKAIOIIHNE B TIPOLIECCE B3aNMOIEHCTBHS,

= o0ecreynBaTh BEICOKYIO KYIBTYPY H 3THKY B3aHMOOTHOILICHHIA,

- LUBHIIM30BaHO MPOTHBOCTOATH MAHHUITYTHPOBAHHIO,

CywecTBy:0T OfIMe NpaBHJIA ITHKETA NpPH ODMIEHMH ¢ MHBAJIHAAMH', KOTOPBIMH MOIYT
Bocroyb3oBaTeCs padotHuky MOV JIO /1T, npenocTaBisiomuMx yeinyru HaceIeHHIo, B 3aBHCHMOCTH OT
KOHKPETHOH CHTYalllH: -

1.O0bpawenue x uenogexy: KOTZA BBl pasroBapHBacTe ¢ WHBAIMAOM, oOpaiaiirecs
HEMOCPEICTBEHHO K HEMY, @ HE K COMPOBOKIAOIIEMY HIIH CYPAONEPEBOIIUKY, KOTOPBIE IPHCYTCTBYIOT
IIpY pasroBOpE. :

2. IToowcamue pyxu. KOTZa BAaC 3HAKOMAT ¢ MHBAIHIOM, BIIOJIHE €CTECTBEHHO TIOMKATH MY PYKY:
JAAXKE T€, KOMY TPYAHO JBHTaTh PYKOH MIH KTO MOJNE3YETCs IIPOTE30M, BIOJIHE MOTYT TOXATh PYKY —
paByIO MM JIEBYIO, YTO BIIOJIHE JOIIYCTHMO.

3.Ha3zvigatime ce6s u Opyaux. KOTJIa BBl BCTPEYALTECH C YEIOBEKOM, KOTOPEIH IIJIOXO HIIH COBCEM
He BUAUT, 00s3aTeNbHO HaswIBaliTe ceOs W TeX JIOJEH, KOTOphle Mpuuum ¢ Bamu. Ecou vy Bac obmas
Oecenia B rpyIie, He 3a0bIBaliTe IOACHHTE, K KOMY B JaHHBIII MOMEHT BBI 00palliaeTech,  HasBaTh cels.

4.IIpednooicenue nomouyu. €CIM BBl IIpEJUTAracTe IOMOINb, KIUTE, TTOKA €€ MPHMYT, a 3aTeM
CTIpamruBaiite, 4To W Kak JeJarh.

5.4oexeamnocmp u 6edxcauéocme: oOpamaiTech ¢ B3POCIBIMM MHBATHIAMH KakK C B3POCIBIMH.
O6pamaliTecs X HIM 110 HMEHH U Ha THI, TOJIIEKO €CIIM BBI XOPOIIO 3HAKOMEL

6. He onupaiimecs Ha Kpec10-KOAACKY: OTMHPATECS WM BHCHYTH HA Ybel-TO HHBAIMIHON KOJSCKe
— TO e CaMoe€, YTO OIMpAThCs MM BHCHYTH Ha ee oOiamarelnie, M 3TO Toxe pazmpawaer. MHBamwHas
KOJISICKA — 9TO YacTh HEMPHKAcaeMOTO TIPOCTPaHCTBA YeTOBEKa, KOTOPBIH €¢ HCIIOIb3YeT.
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7. BuumamenvHocmb u mepneaué0Ccms: KOTIa BBl pa3rOBapHBAETE ¢ YETOBEKOM, UCIIBITHIBAIOLINM
TPYAHOCTH B OOILEHMH, CIyIaHTe €ro BHMMATeNbHO. bynpTe TeprenuBel, XIOWTE, KOTJA YEJIOBEK CaM
3aKOHYHT (pasy. He nonpasnsiite ero u He moroapuBaiite 3a Hero. Hukoraa He npuTBOpSHTECE, YTO BEHI
TIOHUMAeTe, ¢CIIM Ha CaMOM Jelle 3T0 He Tak. ITOBTOpHTE, YTO BBl NOHSIH, 3TO TOMOXET UeOBEeKy
OTBETHTH BaM, a BaM — TIOHATE €T0,

8. Pacnonooicenue Ona becedvi: KOTAa BBl TOBOPUTE C YEIIOBEKOM, MONB3YIOIIMMCS WHBATHMIHOMN
KOJIICKOH MITH KOCTBUISMH, PacIIONIOKUTECh Tak, YToObl Bally M ero riasa OB Ha OZHOM YpOBHE, TOT/a
BaM Oyzer jierde pasroBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXET, YHTATh MO TyGaM, PacloNokKHTECh
TaK, 4yroOel Ha Bac maman ceer, ¥ Bac ObII0 XOpolno BHAHO, TOcTapaiTech, uro6sl BaM Huuero (ena,
CHTapeThl, PYKH), He MEIIao.

9.Ilpueneyenue 6HUMAaNUS 4eno6exa: YTOOBI NMPHBIEYL BHUMAHHE YeNOBEKa, KOTODHIH MIOXO
CIIBILIAT, TIOMAIIHTE eMy PYKO# wiM noxjonaite mo mnedy. CMOTpuTe eMy mpsMO B Iila3a ¥ TOBOPUTE
YETKO, HO HMEHTE B BUILY, YTO HE BCE JIFOM, KOTOPBIE IIIIOXO0 CIIBIIAT, MOTYT YHTATE [0 IyHam.

10. He cmywaiimecey, ecmu ciydalfiHO JONYCTHJIM OIJIONIHOCTE, ckazaB "VBummMmca" wnd "Bor
cibIuand o6 3ToM...7?" TOMY, KTO He MOXKET BHIETh HIIM CIIBIIIATS.

Tame paspaboTaHbl TpaBHla OTHKETA [N JIMI C pasHBIMH pacCTpoHcTBaMH  (yHKIH
opranusma.” CIIMCOK MPaBHI JOCTATOYHO BENHK. ECIu coMHeBaeTech, pacCUYMTHIBANTE Ha CBOH 3paBblii
CMBICT H CIIOCOOHOCTH K COUYBCTBHIO. OTHOCHTECH K JPYTOMY YENOBEKY, Kak K cebe caMoMy, TOYHO TaK
JKe ero yBaxxalTe — M TOr[a OKa3aHWe YCIyTH B YUpexkIeHHH H oOmeHne OyayT s¢ peKTHBHBIMH,

i b

Huctpykumio paspaboTaia METOAUCT M. B. Boega




MynuHnansHoe 00pa3oBaTeNbHOE yUpeKIeHHE JOTOTHATEIbHOrO 00paszoBanns «I[eHTp
JIETCKOTO TBOPHYECTBA FOPOACKOro OKpyra ropoa Muxaiinoska Bonrorpanckoii obnactu»

COIJIACOBAHO VTBEPXKIAIO
[pencenarens ITK : ,[[Hpéj;'rop MOY IO AT
-~ C.A. CumMmanoBa v

« Dby Q@MW 2019 r.
4 7

WHCTPYKIIUS HOT 056 — 2019

HpaBHna ITHKETA NpH O0IIeHNH ¢ HHBAJHIAMH, HMCIOIINMH HAPYUIE€HHEe 3PCHHE HIIH He3PSIYMMH,

® [Tpemnarasi ¢cBOrO MOMOIb, HANIPABJISHTE Yel0Beka, He CTHCKHMBAMTE €ro pyKy, WAHTE TaK,
KaK BBl 00BIYHO XoauTe. He Hy)XKHO XBaTaTk CIENOro YeI0BEKa W TAIIHTE €ro 3a Coboil.

o OnmmmTe KpaTKo, TAe Bbl HaXonMTech. [IpemynpexnaiiTe 0 MPemsTCTBUAX: CTYIEHSX,
Ty:Kax, sMax, HU3KHX NPUTOJI0KaX, Tpybax u T.11.

o Hcnomne3yiTe, eclid 5TO yMeCTHO, ({pa3bl, XapaKTEpPHU3YIOIIHE 3BYK, 34llaX, PacCTOsHHE.
JemuTech yBUIEHHBIM,

. Obpamaiiteck ¢ co0akaMu-TIOBOABIPSIMHA HE Tak, Kak ¢ OOBIYHBIMH JHOMALIHUMH
KUBOTHBIMH. He xomantyliTe, He TporaiiTe 1 He UTpaiiTe ¢ cOOAKOMH-TIOBOIBIPEM. )

o Ecmu BEI coOMpaeTech 4YHMTAaTh He3ps4eMy YEIOBEKy, cHavala [peaylpeadre o 3ToM,
["oBopHuTe HOpMabHEIM rosocoM. He mpomyckaiite nH(opManmio, eciiu Bac 06 3TOM He TONPOCHT,

e Ecam 3T0 BaKHOE NMUCBMO WIJIM JOKYMEHT, HE HW)KHO JUIA YOEIMTENLHOCTH [aBaTh €ro
notporatk. [Ipu sToM He 3aMeHsiiiTe yTeHHe NepeckasoM. Korya He3psuHii YeloBeK JO/DKEH [10IIHCaTh
JOKyMEHT, MpodHTaiite ero obgsarencHo. VIHBATHAHOCTE HE OCBOOOKIAET CIENOr0 4YeloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIIEHHON TOKYMEHTOM.

J Bceeraa oOpamtaliTeck HENOCPEACTBEHHO K YEJIOBEKY, JaXKEe €CIM OH BAC HE BHJIUT, a HE K
€ro 3psSUeMy KOMITaHBOHY.

J Bcerna massiBaiiTe ceOsi M TpeacTaBIsfiTe ApYrux coOCCEOHUKOB, @ TAKKE OCTATBHBIX
HNpUCYTCTBYIOMUX. Ecim BBl XOTHTE NOXKATh PYKY, CKaXHUTE 00 3TOM.

J Koraa BeI mpe/utaraete He3pAdeMy HellOBEKY CecTh, HE YCAKHMBAMTE €ro, a HarpaBbTe pyKy
Ha CIIHHKY CTYJIa HJIH IIOJUIOKOTHHK. He BouTe 10 [IOBEPXHOCTH €T0O PYKY, a HaliTe eMy BO3MOXKHOCTB
CBODOMHO MOTpOraTk npeaMmer. Eciu Bac mONpPOCHIM IOMOYB B3STh KAaKOW-TO TPEAMET, HE CIEIyeT
TAHYTh KUCTH CIIENOro K mNpeaMeTy ¥ OpaTh ero pykoH 3TOT IpeMeT.

° Korga Be1 oOmaerecs ¢ rpynmnod He3pA4HX JTIONEH, He 3a0bIBaliTe KayKIbli pa3 HA3LIBATH
TOTO, K KOMY BBI 00pallaeTech.

e He sactasnsiiTe Bamero cobecelHHKa BEIIATh B TIYCTOTY: €CIH BBl IEPEMEIIAETECE,
[IpEeIyNPEOUTE €ro.

. BriosHe HOPMAIBHO YNOTPEOISTH CIOBO «CMOTPETh». JINs HE3psuero wensoBeKka JTO
03HaYaeT «BHIETH PyKaMu», 0CsA3aTh.

o Vzberafite  pacruiblBYaTBIX — ONpENEeNeHMH M WHCTPYKIWH, KOTOpele  OOBIYHO

COIMPOBOXKAAIOTCA MKECTaMH, Bpra.)KGHHfI BpoJac «CrakaH HaXOIUTCS TAe-TO TaM Ha CTOJIe». CTapaI\:ITCCB
6BITh TOUHBIME: «CTakaH IMocepeIHHE CTOIan.

. Ecnu BEI 3aMETHITH, YTO He3psduil uyenmoBek cOWICA ¢ MapuipyTa, He YIpaBlsiTe ero
JBIDKCHHEM Ha PAacCTOSHUH, ONONINTE U IIOMOTHTE BEIOPATHCSA HA HYXKHBIH ITYTh.
» Ilpu cnycke WM MOIBEME 11O CTYNEHBKAaM BEJIUTE HE3PSYEro MepreHAHKYISIPHO K HUM.

[lepenBurasce, He nenaifiTe pEIBKOB, Pe3KUX ABMxkKeHHI. [IpH COMPOBOXKICHHH HE3pSUEro 4ejoBeKa He
3aKnaJplBaliTe pyKH Ha3aq — 9TO Heyno0HO.

Huctpykiuio pazpaborana METOIHCT f: 2/; M. B. Boesa
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IIpaBPma ITHKE€TA NPH 00IEeHHHN ¢ HHBaJIHJaMH, MMEWIIHMH HAapYUICHHE CIyXa.

. PasroBapuBas ¢ 4elI0BEKOM, y KOTOPOrO IUIOXOH CIyX, cMOTpUTe mpsmo Ha Hero. He
3aTeMHANTE CBOE JIMIO M HE 3arOopakKMBaiTe €ro pykamu, BOJIOCAaMM HJIM KaKHMH-TO TpeaMeTaMH, Batr
cOOeCEeHUK JODKEH UMETh BO3MOXHOCTE CIIEIMTh 33 BRIPAKEHHUEM BaIllETo JIHIIA.

. CyImecTByeT HECKOIBKO THITOB M CTeNEHEH IIyXoTsl. COOTBETCTBEHHO, CYLICCTBYET MHOIO
criocoboB OOIIEHHUS C JHOABMHM, KOTOpHIE MIOXO CibImaT. EcM BB He 3HAeTe, KAaKOH MPENNOYECTS,
CIIPOCHTE Y HHX.

. HexoTopsle 11011 MOTYT CJIBILIATH, HO BOCIPHHUMAIOT OTJETBHEIE 3BYKH HENPABHIILHO. B
5TOM Cly4ae roBopute Oosee IPOMKO H YETKO, MOoAdupas MOAXOHAIMH ypoBeHb. B mpyrom cryuae
TIOHaJOOMTCS NIMIIL CHHU3WTH BBICOTY TOJIOCA, TaK KaK YelNOBEK YTpaTHl CIIOCOOHOCTE BOCTIPHHHMATE
BBICOKHE YaCTOTEL

® YroOw! mpHBIEYs BHUMAHHUE YENOBEKa, KOTOPBIH SII0XO0 CIBIIIAT, HA30BUTE €I0 110 UMEHH.
Ecii oTBETa HET, MOKHO CJIEFKA TPOHYTh YEIOBEKA MM K€ IIOMAaxaTh PyKOH.

e I"'oBopuTe sicHO u poBHO. He HYXHO H3IHIIHE TOIYEPKUBATh YTO-T0. KpHyaTs, 0cOBEHHO B
yXO0, TOXE He Halo.

* Ecmu Bac mpocsiT moBTopuTE 4T0-TO, NONpoOyiite nepedpazupoBaTh CBOE MPEAIOKEHIE,
Hcenone3yiiTe jxeCThL

® Ybenurecs, yTo Bac noHsu. He crecHAATECH CTIPOCHTE, TTOHSUT JTH BAC COBECEIHIK.

. Ecmu BBl coobuaere HHGQOPMALUIO, KOTOpas BKJIIOYAET B ce0S HOMED, TCXHHYCCKHA MIIN

OpYToH CIOMXHBIA TEPMHH, aJpec, HAHIINTE ee, coobuIMTe MO (aKcy HIH IEKTPOHHOH MOYTe MM
MO0BIM JIpYTUM c1ocofoM, HO Tak, YToOBI OHa ObLTA TOUHO MOHATA.

J Ecimm cymecTByIoT TPyAHOCTH IIpH yYCTHOM OOILEHHH, CIPOCHTE, He OyHeT JH MpOoLie
MIEPENHCHIBATHCS.
. He 3abwmBalitTe 0 cpene, KoTopas Bac OKpyXaeT. B OONBINHX WIH MHOTOIOIHBIX

MIOMEINEHHUSX TPYAHO OOIMAThCS C JIIOJIBMH, KOTOPHIE IUIOXO CIBIIAT. SIPKOE CONHIE WM TEHB TOXKE
MOT'YT OBIT OaprepamH.

® OueHp 4YacTO TIUIyXHE JIIOAH HCIHONB3YIOT S3BIK JKECTOB. EcmH BBl obImaerech depes
TepeBOIYHKa, He 3a0yIbTe, YTO oOpamaTbcs HANO HEMOCPEACTBEHHO K COOECeHHMKY, a He K
IEPEBOTIHKY.

. He Bce moam, KOTOpEIE IUIOXO CIBINIAT, MOTYT YHTaThk Mo rydam. Bam nydme scero
CIIpocHTs 00 3TOM IpH Iepsoil Berpeue. Ecim Bam cofecennuk o0MamaeT 3THM HABBIKOM, HYIKHO
coOmolaTe HECKOJIBKO BaXHBIX IpaBmi. [loMHHTE, 4TO TONBKO TpM W3 MAECATH CJIOB XOpOMIO
IIPOYHTHIBAIOTCS.

° HyxHO cMoTperbs B jHMIO coOeceJHHUKY W TOBOPHTH SICHO M MEIICHHO, HCIONIb30BATH
pocTrie Ppa3bl M U3berars HECYIECTBEHHBIX CJIOB.
. HyxHO wHcronb30BaTe BBIpAXKEHHE JHIA, JKECTHI, TEJIOABHXKEHHS, €CJIM XOTHTE

TMOMTYEPKHYTH UM ITPOACHHUTE CMBIC]T CKa3aHHOTI 0.

Wncrpykuuto pazpaborana METOIUCT f//)‘, . B. boera
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HpaBHJIa ITHKETA NPH OGIIIBHPII/I ¢ HHBAJIHJAMH, HCNIBITHIBAKIHMH TPYJAHOCTH NNPH

nepeaBH:KeHHH.

° IToMHUTE, YTO MHBAIKMIOHAS KOJSICKA — HEIPHKOCHOBEHHOE IIPOCTPaHCTBO 4desloBeka. He
obnokauyrBaiiTech Ha Hee, He TOJKaliTe, He KJaluTe Ha Hee HOrW Oe3 paspemeHus. HagaTe kaTuTh
KOJIACKY O¢3 COTiacHs WHBAIHIA — TO )K€ €amMoe, YTO CXBATHTh M IIOHECTH YeloBexa 0e3 ero
paspemeHusl.

o Bceerna crnpammBaiiTe, Hy)XHa JM TIOMOING, TpeXAe dYeM okazaTh ce. [Ipenmaraiite
[IOMOIIb, €CITH HYXHO OTKPBITH TSXKEIYIO IBEPh UITH IIPONTH 110 KOBPY € AITHHHBIM BOPCOM.

o Ecim Balie mpemyioKeHWe O TMOMOIIM MPHHATO, CIPOCHTE, 9TO HYXKHO JIeNaTh, M HeTKO
crnenydTe HHCTPYKIUSAM.

® Ecmi BaM paspeluwiM NEpe/BHIaTh KOJACKY, CHadayla KaTuTe ee MeieHHo. Kosscka
OBIcTpO HAOUpAET CKOPOCTh, U HEOXKHUIAHHBIN TOIYOK MOXET IPHBECTH K IOTEPE PABHOBECHSL.

° Beerma nmuuno ybexmaliTech B DOCTYMHOCTH MECT, THE 3arITaHHPOBAHBI MEPOTIPUSTHSI.
3apaHee NOMHTEpeCY#Tech, Kakde MOTYT BO3HHKHYTH NpoONeMBl MM Oapbepbl M Kak HMX MOXHO
YCTPaHHUTE.

. He wajo xjiomate 4eloBeKa, HaXONAUIETocs B WHBATHIHON KONSACKe, MO CIMHE HITH TI0
je4y.

» Ecni BO3MOKHO, pacrofIOXKHTECh TakK, 4TOoOBl BAalM JMLA OBLUTM HAa OIHOM YPOBHE.
HW3beraiite mooxeHus, IpH KOTOPOM BalleMy coOeceIHUKY HYKHO 3allpOKHIBIBATE TOJIOBY.

e Ecimi cyIIecTBYIOT apXHUTEKTYPHEIC Oapeephl, MPEAYIPEIUTE O HUX, YTOOB! YEJIOBEK MMEN
BO3MOXHOCTB IIPHHHUMATE PEUICHHS 3apaHee.

o IToMHHATE, YTO, KaK MPaBHIO, Y JIOJAEH, MMEIOIIHUX TPYAHOCTH NPH IMEPEIBHKEHHH, HET
1po0JIeM CO 3pEHHEM, CIIYXOM H IIOHHMaHHEM., )

. He nymaiiTe, 4T0 HEOGXOAMMOCTE MONB30BATECS HHBAIMIHON KOIICKOH — 3TO Tparezus.

Orto cmocob6 cBOOOAHOTO (€CTH HET APXUTEKTYpHBIX OapbepoB) mepenaBkeHHs. EcTh momau,
TIOJTR3YIONIHECS WHBAIMIHOM KOJSICKOH, KOTOpble HE YTPaTWIM CHOCOOHOCTH XOIMTB M MOTYT
HepeIBHraThes ¢ MOMOINBIO KOCTBUIEH, TpOoCTH W T.. KONsCKM OHM HCIIONB3YIOT IJISl TOTO, YTOOBI
HKOHOMMTE CHJIBI H OBICTPEC NTEPEIBUTaThCS.
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IIpasuia sTHKeTa NpH 00MEHHH ¢ HHBATH/IOM, HCNBITHIBAIOIINM 3aTPY/THEHUS B PeyH.

. He urnopupyfite monei, KOTOPBIM TPYAHO IT'OBOPHUTH, TIOTOMY YTO ITOHATH X — B BAUIMX
HHTEPECax.

° He mepebuBaiiTe u He MONMpPaBANTE YENOBEKA, KOTOPHIH HCIBITHIBAET TPYAHOCTH B PEYH.
Haunnalite roBOPHTE TOJIBKO TOTAA, KOT/Aa YOSAHTECH, YTO OH YK€ 3aKOHYHUIT CBOIO MBICITE,

. He mpiTaiiTecs yCKOpPUTE pasroBop. ByasTe rOTOBEI K TOMY, YTO pasroBOp ¢ YETOBEKOM C

3aTpyJHEHHOH peubi0 3aliMeT y Bac Oounblie BpeMeHHM. Ecnu BEI chemmuTe, JIydile, W3BHHHBIIHCE,
JIOTOBOPHUTECS 00 OOIIEHUH B IPYTOE BPEMSI.

° CMmorpute B JHIO cobeceqHHKY, NOANEPKHBANTE BH3yanbHbIH KoHTakT. OTnaite 3TOH
Oecenie Bce Ballle BHUMAaHHUE.

° He mymaiite, uTo 3aTpyAHeHHS B pEeYM — MOKa3aTelb HU3KOTO YPOBHS WHTEIIEKTA
YeJI0BEKa.

° Crapaiitecs 3a1aBaTh BOIIPOCHL, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MITH KUBKA.

° He npuTBOpANTECE, €CIIH BEI HE IIOHAIH, 4TO BaM CKaszand. He cTecHAWTECh EpPECTIpOCHTS.

Ecnmu Bam cHoBa He YAaJIOChk TMOHATH, TTONPOCHUTE MMPOH3HECTH CIIOBO B bornee MCIJICHHOM TEMIIEC,
BO3MOXMHO, II0 6YKB3.M.

® He 3aOsBaliTe, 4TO Heg0BEeKy C HApYIICHHON peuYbId TOXKE HYKHO BhICKazaThesd. He
nepebuBaiite ero u He noxassiite. He ToponuTe rogopsiuero.
. Ecnu y Bac BO3HHKaIOT Ipo0ieMbl B 0OLIEHUH, CIIPOCKHTE, HE XOUET JIH Ball cobecelHUK

HCIIOJIB30BATh ,T_Ip}’I'Oﬁ crrocod — HalliCcaTh, HAIleHaTaTh.

HucTpykuuio paspaboTana METOANUCT g M. B. Boesa .



